
 

COURT SETTLEMENT REFUND  
To  

Customers of 
WARNER PLUMBING  
From 1993 through 1995 

 
Montgomery County  

vs  
Thomas F. Warner, et al. 

 
Circuit Court for Montgomery County, Maryland  

(Case #153960-V) 
 

Carefully tear off Claim Form post card at perforation.  
Warner Plumbing Restitution Fund 

Claim Form 
 
||||||||||||||||||||||||||  Claim #:  WPM-123456-7  12345 
 Name/Address Changes: 
First1 Last1   
c/o   
Address1  Address2   
City, State ZipCode   
 
Please provide the following information: 
 
(              )   (              )   
 Area Code Daytime Telephone Number  Area Code Evening Telephone Number 
 

E-mail Address: ________________________________________________________________ 
 
I want to receive a payment from the Warner Plumbing Restitution Fund.  I certify under 
penalty of perjury that I was one of the customers who were over-charged for services 
by Warner Plumbing from 1993 through 1995. 
 
Signature:    Date:    
 

Please Sign and Mail this Claim Form on or Before March 27, 2007 
 

First-Class 
Mail 

US Postage 
Paid 

Permit #__

Montgomery County Office of 
Consumer Protection 
Warner Plumbing Restitution Fund 
P.O. Box 6177 
Novato, CA  94947-6177 

|||||||||||||||||||||||  
Postal Service: Please do not mark this barcode 
 
WPM--123456-7  12345  
«First1» «Last1» 
«C/O» 
«Addr1»  «Addr2» 
«City», «St»  «Zip» 

WPM 



 
 To Customers of  
 Warner Plumbing 

 
 From 1993 through 1995  

The Office of Consumer Protection for Montgomery County, Maryland filed a lawsuit against 
Warner Plumbing and several other individual defendants (“Warner Plumbing”) for violating the 
Consumer Protection Act.  Montgomery County accused Warner Plumbing with operating a reward 
incentive program from 1993 through 1995 in which service technicians received a “bonus hour” for 
each hour of service a consumer was charged in excess of the fair market charge/time for the service.  
In the course of the litigation, Montgomery County documented that Warner Plumbing maintained a 
list of consumers which stated how many “bonus hours” each consumer was overcharged. 

 
Warner Plumbing has paid $1,146,221 into a restitution fund for payment of litigation and 

administration expenses and to make payments to the consumers they overcharged.  Restitution 
payments will be made to consumers who were overcharged for the bonus hours and who file an 
approved Claim Form. 

 
Warner Plumbing’s records show that you were overcharged the following bonus hours:  XX 
 
To receive a share of the restitution fund, you must file the Claim Form below no later than 

March 27, 2007.  If your claim is approved, you will share in the restitution fund with other claimants 
based on the number of bonus hours you were overcharged as a percentage of the total bonus hours 
charged for all approved claims.   

 
If you have any questions, you may call the Warner Plumbing Restitution Fund Administrator, 

Rosenthal & Company LLC, at 1-800-207-0343 or visit the Montgomery County Office of Consumer 
Protection website at www.montgomerycountymd.gov/consumer to view Frequently Asked Questions. 

 
Carefully tear off Claim Form post card at perforation. 

 
  

  

  
 

 

 
Affix  

First-Class 
Postcard 
Postage  

Montgomery County Office of 
Consumer Protection 
Warner Plumbing Restitution Fund 
c/o Rosenthal & Company LLC 
P.O. Box 6188 
Novato, CA  94948-6188 

WPM 


